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FOR IMMEDIATE RELEASE
Contact: Nicole Ratcliff
Phone: (916) 498-7733 office or (916) 267-1834 cell

Open Communication Face To Face

(MCCLOUD, CA —March 15, 2005) — Dave Palais the Nestlé Waters North America
(NWNA) representative working to build the Arrowhead bottling factory in McCloud
will now be available on aweekly basisin McCloud. Residents will now have the
opportunity to speak with him directly on aregular basis regarding the project.

“] want to be as available as | can to the residents of McCloud and southern Siskiyou
County and having a meeting space with a dedicated day and set hours where members of
the community can come by and talk one-on- one about the project isimportant,” said
Dave Palais, Natural Resource Manager and project leader for Nestlé Waters North
Americain McCloud.

Mr. Palais will use the meeting space located in the McCloud Community Resource
Center where he will be available to members of the community every Friday from 9 am
to 4 pm, except when holiday or travel schedules do not permit. Should Friday’sfall ona
holiday or if Mr. Palaisistraveling, he will post a note the week before designating
another day during the week when he will be available.

“Thisisagreat opportunity because it provides a new means for NWNA to support the
McCloud Community Resource Center while at the same time allowing me more
opportunity to interact directly with the residents of McCloud. | look forward to being
able to answer questions, deliver information and hold conversations with individualsin a
more direct manner, providing both residents and myself a chance to get to know each
other better,” concluded Mr. Palais.

Mr. Palais first day at the McCloud Community Resource Center’ s meeting space will
be Friday, March 18" from 9 am to 4 pm. The following week he will be there on
Thursday March 24" from 9 am to 4 pm. Please feel free to just drop by.
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